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Remote Access
Using an Apple MAC

1. Ensure your device meets the minimum requirements.

Compatible with:

Mac OS5 10.13, 10.14, 10.15

2. Go to the website https://access.browardhealth.org/vpn/index.html
3. Select the link next to “Citrix Receiver download for any OS version”.
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Ctrix Receiver uninsty talation instructions for Windows and MAC:

PHYSICIANS: Please remember to once you have received your influenza vaccine.
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4. Select the “Download for Mac” link.

Download Citrix Workspace app

Everything you need—your apps, files and desktops—at your fingertips.

Citrix Workspace app is the easy-to-install client software that provides seamless, secure access to everything you
need to get work done. With this free download, you easily and securely get instant access to all applications,

desktops and data from any device, including smartphones, tablets, PCs and Macs.
Download for Mac .
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5. Select, “Download Citrix Workspace app for Mac”

Compatible with:

Mac 05 10.13, 10.14, 10.15

Download Citrix Workspace app for Mac ‘

(141.2 MB - .dmg)

6. Select, “Allow”.

Do you want to allow downloads on “citrix.com"?

You can change which websites can download files in
Websites Preferences.

Cancel Allow

7. Select, “CitrixWorkspaceApp.dmg”

CitrixWorkspaceApp.dmg
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8. Select, “Install Citrix Workspace”.

[ BN ] | Citrix Werkspace
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Install Citrix Workspace Uninstall Citrix Workspace
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. Select, inue”.
9. Select, “Continue”
: Install Citrix Workspace &

This package will run a program to

I K determine if the software can be installed.
To keep your computer secure, you should only run
programs or install software from a trusted source. If
you're not sure about this software's source, click

Cancel to stop the program and the installation.

Cancel Continue

Go Back Continue

10. Select, “Continue”
® £ Install Citrix Workspace s}

Welcome to the Citrix Workspace Installer

Citrix Workspace installs software that allows access to virtual
» Introduction applications that your organization provides, including software

applications that use your browser.

License

Destination Select

Installation Type

Installation

Add Account

Summary

Continue
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11. Select, “Continue”

Introduction
License
Destination Select
Installation Type
Installation

Add Account

Summary

2 Install Citrix Workspace

Software License Agreement

English
CITRIX LICENSE AGREEMENT
Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) andfor service(s) with which you will be
using this component. This component is licensed for use only with such
Citrix product(s) andfor service(s).

CTX_code EP_T_A10352779

Print... Save... Go Back Continu
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12. Select, “Agree”.

To continue installing the software you must agree to the terms of
the software license agreement.

Click Agree to continue or click Disagree to cancel the installation and

quit the Installer.

Read License

Disagree Agree

13. Select, “Install”.

Introduction
License

Destination Select

@ Installation Type

Installation
Add Account

Summary

£ Install Citrix Workspace
Standard Install on "Macintosh HD"
This will take 344.8 MB of space on your computer.

Click Install to perform a standard installation of this software
faor all users of this computer. All users of this computer will be
able to use this software.

Change Install Location...

Go Back Install
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14. If you are prompted for your administrator account your administrator password and
then select, “Install Software”.

15. Do not select the checkbox next to “Add Account”. Select, “Continue”.

Installer is trying to install new software.

| - |
i IE Enter your password to allow this.

User Name: Administrator

Password: ||

Cancel Install Software .

Introduction
License
Destination Select
Installation Type
Installation

Add Account

Summary

£ Install Citrix Workspace

Add Account

If you received instructions to set up Workspace with your
email or a server address, check Add Account, then click

Continue.

Add Account

N

Do NOT check this

box.

Continue
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16. Select, “Close”.

@ % Install Citrix Workspace ]

The installation was completed successfully.

Introduction
License
Destination Select
Installation Type

Installation The installation was successful.

Add Account The software was installed.

& Summary

17. Select, “Move to Trash”.

Do you want to move the “Citrix Workspace"”

» Installer to the Trash?
To keep this package and disk image in its current
location, click Keep.

Keep Move to Trash

18. Select, “Finish”.

19. Browse to https://access.browardhealth.org/vpn/index.html using Google Chrome.

20. Enter your username and password.

21. Select, “Log On”.

22. If you are prompted with, “Do you want to allow downloads on
access.browardhealth.org?”, select the “Allow” button.
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Do you want to allow downloacds on
"access.browardhealth.org"?

You can change which websites can download files in
Websites Preferences.

Ccancel Allow
LS

23. Select an application to launch. If you need an application that is not listed, go to Step
23 to add an application.

e https://access browardhealth.org/Citrix/BHWeb
Citrix Receiver L]

File Edit View Favorites Tools Help

Citrix Receiver

Signature_Invision

24. Select the plus (+) symbol.

/

> \x

Compliance and
Ethics Policies

L)}
Powerchart SSO
Prod

Signature_Invision
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25. Select, “All Apps”.

Citrix Receiver

All Apps

Admin Toels

BE290 Support Folder
Business

C290HA Support Folders
Eterby Support Folder

Etreby

26. Select the application you would like to add. (Example: Select “My Computer”. This will
allow you to view your H: drive. Once selected, it will show in your list of applications
until you choose to remove it.)

Muse
My Computer
myBH

HealthStream

MyPlace

My Computer

If you need assistance, please contact the Service Center at (954) 847-HELP (4357).
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